IBA Marketing Committee

Teleconference

Wednesday, March 17, 2010

1:00 PM CST

In Attendance:

Carmen Ballering

Paula Forck

Corinne Boyer

Rick Migal

Marty Fish recorded notes.

Everyone was updated on the results of a meeting with Carmen, Kathi, Tim Vlamis, and Marty in Houston in January where it was determined that the Bringballoons.com site should be consumer facing and the Directory of Retailers would need to be the tool to drive traffic to the site. It was also determined that retailers would be better encouraged to place ads on the site if this was the case. 

We then discussed ways to populate the bringballoons.com directory and whether distributors would be willing to help by alerting their customers to the opportunity of a free listing and directing them to the site to sign up. After some discussion it was decided that IBA would create a survey for distributors explaining the directory opportunity and ask for feedback as to willingness to participate. At that point we can decide if it will be necessary to buy a list. 

We then studied the home page menu bar and divided up the different topics on the drop down lists amongst committee members to supply the information for Carmen to upload. The following list details who will supply what.

1. FAQ – Rick and Marty will provide a list of FAQ and answers such as: How much helium does it take to fill a balloon? How fast does a latex balloon degrade? Where does helium come from? 
2. Balloon News – will be retrieved from news feeds and/or press releases from TBC 
3. Balloon Safety – Marty will provide information on choking hazards, helium inhalation, and the necessity for individual weighting of foils. 
4. Balloon Glossary – Carmen and Paula will come up with a list of balloon terms and provide definitions. 
It was also determined that a menu item called “About the IBA” needed to be added with pages on Benefits of Membership, Membership Applications, etc., which Marty will supply.

The front page will need to be edited down to contain:

1. Welcome paragraph to explain the site - Kathi

2. Rotating images of balloon bouquets provided by manufacturers. Each will be asked to supply two images per month. Paula will supply the calendar of what types of balloons need to be represented each month. Marty will contact them and manage the images.

3. A paragraph below the images on décor ideas. – Carmen

4. Why join IBA? Marty

5. A paragraph on Smart Balloon Practices.

It was then determined that Carmen had time the first week of March to work on the bringballoons.com website and everyone was to get their information to her by this time (this week). Please copy everyone on your input as you send to Carmen so that we all have the opportunity to review, add and provide feedback. 

Next Meeting: Friday, March 12, 2010, 1:00 PM Central, 2:00 PM Eastern.

