




   Haven’t you ever wondered “what makes Disney such a great empire?” It’s time to stop won-

dering and attend this great conference that will assist you with our own personal achievements. 

   In Disney’s Approach to Leadership Excellence, you’ll learn that in the Disney organization, 

leaders at every level are constantly aware that they are “telling a great story”; one that consis-

tently complements and pursues the goals of the entire corporation. This seminar will contain 

topics related to our industry. They are tailoring this program for us and our future success.

   Whether subtle or overt, behaviors demonstrated by employees - in particular those in 

management roles - are instrumental in conveying values, guiding strategy, and inspiring passion 

and interest. When practiced, the effect is far more powerful than merely directing employees to 

adhere to company policy. Positive actions consistently tell the story not only of who you are, but 

of the behaviors you value. When you convey a shared and meaningful purpose, in time, 

employees will naturally follow the storyline you’ve written.

  Let’s soar to a new level, and write our own story and add greatness to the story we already tell.

 Additional topics of discussion: 

• Discover leadership strategies and best practices that can be adapted to any organization.

• Explore the Disney methods for leadership development.

• Learn how accountability is needed to align organizational values and individual leadership    
  values and behaviors.

Disney’s Approach to Leadership Excellence . . .
			      Presented by Disney Institute

   The International Balloon Association is an alliance of businesses and people in the balloon 

industry, with a common goal of furthering the interests of the industry as a whole. The IBA 

provides its members with both a forum and a platform to stand strong when a voice is needed 

and to provide leadership and guidance through educational opportunities such as the Disney 

Institute’s Leadership Excellence training.

What Does the IBA Do?

COLLABORATES – Unifies industry professionals to have one strong voice.

COORDINATES – Supports The Balloon Council to combat harmful legislation – protecting your 

right to make a living.

COMMUNICATES – Provides an open and neutral platform to communicate key industry issues to 

its members.

CREATES PROGRAMS – Committee members from Marketing, Membership, Education, Smart 

Balloon Practices, and Annual Conference generate valuable programs for the whole industry.

IBA Celebrates its Commitment to the Industry . . .



2 nights at the exclusive Disney’s BoardWalk Resort located in the heart of the •	 Walt Disney 
World® Resort and overlooking a spectacular view of Epcot®.

Disney’s Approach to Leadership Excellence 1-Day Program (all inclusive learning tools •	
included; materials, field experience, completion certificate and exclusive graduation ears).

Access to Manufacturers’ Hopper – A perfect opportunity to privately meet with IBA distributors •	
and other business partners attending the event. 

A private dinner experience at •	 Epcot® in the Living Seas Salon.

An exclusive Rue de Paris Dessert and •	 IllumiNations: Reflections of Earth fireworks 
display at Epcot®.

Additional meals during the Conference. Please reference agenda for complete dining details.•	

Transportation on •	 Disney’s Magical Express Transportation to and from Orlando International 
Airport to the resort.

Luggage can be picked up from the airport and transferred directly to your room upon arrival. •	
During your departure the resort will transport your luggage directly to your airline and have it 
checked for your convenience.

Private access to reduced •	 Park Hopper® Option ticket rates.

Special “After 2 pm and 4 pm” Convention ticket rates for all Disney Theme Parks.•	

Access to discounted resort rates for three days prior to Conference and/or three days after •	
Conference.

Access to reduced rates for Disney Tours (Innovation in Action or Disney by Design).•	

Disney has created an exclusive website for IBA conference attendees only. Once you complete 
registration, you will be provided with an access code to enter the site and add options to your 
magical experience at discounted rates. The 2010 Annual IBA Conference will be an experience to 
remember!

   The IBA Annual Conference Manufacturers’ Hopper is a unique and one-of-a-kind opportunity for 
manufacturer and distributor members to meet one-on-one in a fun and open forum. Meetings will 
take place in a ballroom with ample space between tables and pipe and drape for privacy. Food and 
beverages will be supplied all day as distributors move from appointment to appointment to say, 
“What’s new?” or “How do you do?”
   This annual event trumps anything in the industry and best of all, each participating distributor 
earns a $50 credit toward product purchase from each manufacturer they visit, an opportunity to 
pay their airfare to the Conference or Park Hopper tickets or hotel stay or...you get the idea! 
It’s a fun and relaxed atmosphere and a great opportunity for everyone!
For more information please contact Marty Fish: 866-413-7358 or marty@ibaonline.net.

IBA Celebrates its Commitment to the Industry . . . Your IBA Conference Experience Includes . . .

Manufacturers’ Hopper . . . the best deal in the industry!



I’m Going to

 
I’m Going to

Disney . . .
And Here's My Reservation!And Here's My Reservation!

September 21-23, 2010 
Disney’s BoardWalk Resort,

Walt Disney World® Resort, Lake Buena Vista, FL
Includes:
•   Two DBL/DBL rooming nights September 21 and 22 at Disney’s BoardWalk Resort 
•	 Disney’s Approach to Leadership Excellence 1-Day Program
•	 Dinner at Epcot® in the Living Seas Salon and dessert at the IllumiNations: Reflections of Earth fireworks display
•	 2 Breakfasts and 1 Lunch	
•	 Disney’s Magical Express Transportation to and from the Orlando Intn’l Airport to Disney’s 
    BoardWalk Resort only
Registration Information:
	 Attendee Registration Fee: 
    (Includes 1 Conference attendee +1 non-Conference adult + 2 children)

	 Early Bird Before August 1                           	  ________ X	 $775 =	 __________                             
	 Add additional Conference Attendee to room	  ________ X	 $440 =	 __________  

	 After August 1                                             	  ________ X	 $849 =	 __________                            
	 Add additional Conference Attendee to room	  ________ X	 $465 =	 __________  

	 Installment Payments ( 3 each of $238)        	  ________ X 	 $849 =  	__________                            
	 Add additional Conference  Attendee to room  	  ________ X	 $465 =	 __________  

	 Non Member before August 1                        	  ________ X 	 $899 =	 __________                           
	 Add additional Conference Attendee to room  	  ________ X  	$465 =	 __________  

	 Non Member after August 1                           	  ________ X 	 $999 =   __________                           
	 Add additional Conference Attendee to room  	  ________ X	 $465 =	 __________  
	 Spouse Program:
	 Food and Beverage Package Includes:
	 Experience Dinner, Dessert/Coffee/Fireworks, 
	 Lunch on Wednesday. Does not include 
	 Disney Institute Program or Inter-Industry Program	 _________X  $200 =   __________

	 	 	             						                  _____________ TOTAL

Registration can be received no later than August 31, 2010. 
Please contact Marty Fish for information regarding:
• Suite options  • More than two adults in a room   • Non-host hotel options

Name of Delegate ________________________________ Name of Delegate ________________________________

Name of Delegate ________________________________ Name of Delegate ________________________________ 

Company Name _________________________________________________________________________________

Company Address ________________________________________________________________________________

Method of Payment: Check___________ Credit Card # : ____________________________________CVV:_________

Exp. Date: ____________ Name on Card: _____________________________________________________________

Billing Address for Card: ___________________________________________________________________________

Make checks payable to IBA. Mail to: 1600 Lynnhurst, Wichita, KS 67212. If you have any questions please contact: 
Marty Fish, Phone (866) 413-7358   Fax (866) 858-2143   Email: marty@ibaonline.com
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Disney . . .
Thanks to Our Sponsors!

Thanks 
to the generosity
of these industry 

sponsors
IBA is able to offer 

its members a 
tremendous 
value-packed 
Conference 

with a savings 
of more than 
$1000 to each

 attendee!

TOY STORY BRONZE

Friends of IBA 

Balloons & Floral Accessories

PRINCESS GOLD 

MICKEY PLATINUM


